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ATG Announces Certified Support for JBoss Open Source Application Server; 
Move Increases Customer Platform Alternatives While Lowering Total Cost of 
Ownership  
 
CAMBRIDGE, Mass.--(BUSINESS WIRE)--June 15, 2005--ATG (Art Technology 
Group, NASDAQ: ARTG), the software provider behind the most consistent and relevant 
marketing, commerce, and customer service experiences, today announced that the 
company's Customer Experience Platform product suite is now certified on the JBoss 
Application Server from JBoss, Inc. Support for the JBoss J2EE application server is 
available both to customers looking to build commerce, self-service, and assisted service 
applications on the open source platform, as well those who wish to migrate their ATG 
applications from an existing application server platform.  

"This is a natural extension of our multiple application server support strategy," said Ken 
Volpe, senior vice president of products, ATG. "With existing support for ATG Dynamo 
Application Server, IBM WebSphere and BEA WebLogic, the addition of our support of 
the acknowledged leader in open source application server technology extends the market 
opportunity for our applications that much more."  

"The ability to run ATG marketing, commerce, and service applications atop JBoss will 
help reduce the costs our customers face in developing, integrating and deploying ATG 
applications," continued Volpe.  

The decision to certify and support JBoss Application Server is the latest milestone in 
ATG's ongoing commitment to provide one of the industry's most adaptable, platform-
independent applications for marketing, commerce, and service, designed to fit into any 
existing IT architecture. To ensure that ATG's solutions are integrated with JBoss in the 
most optimal way, ATG has joined the recently announced JBoss Certified Solution 
Partner Program. This gives ATG direct access to JBoss resources as a means to mitigate 
risk in projects undertaken by customers.  

ATG continues to demonstrate strong technical leadership in supporting critical 
enterprise computing technology as evidenced by the company's early commitment to 
enterprise Java technology, and the move two years ago to certify Linux as a supported 
platform. While ATG also supports JBoss on Windows operating systems, companies 
may choose to run the Red Hat Enterprise Linux operating system along with JBoss to 
tap into the power of ATG's best-of-breed applications while lowering their total cost of 
ownership through the operation of those open source technologies on the back-end.  



"In the last couple of years, JBoss has seen mass adoption of the JBoss Application 
Server as a platform for mission-critical business applications. We're pleased that ATG 
has certified its core application on JBoss to leverage its underlying J2EE infrastructure 
to deliver scalable and flexible customer experience applications," said Tom Cooper, vice 
president of worldwide channels, JBoss, Inc. "This relationship will give our joint 
customers great flexibility and value when making infrastructure architecture decisions."  

About ATG  

ATG (Art Technology Group, Inc., NASDAQ: ARTG) makes the software that the 
world's largest and most prestigious companies use to create a relevant and consistent 
customer experience, across the Web, e-mail, call center, and mobile channels; and 
throughout the marketing, commerce, and service lifecycle. With ATG, world-class 
enterprises create and manage highly targeted online commerce and marketing 
campaigns, as well as loyalty-driving and cost effective knowledge management, 
customer service, and support initiatives. ATG's solutions power brands including A&E 
Networks, Airbus, American Airlines, American Eagle Outfitters, AT&T Wireless, Best 
Buy, Boeing, France Telecom, Friends Provident, General Electric, Hewlett-Packard, 
HSBC, InterContinental Hotels Group, Kingfisher, Merrill Lynch, Neiman Marcus, 
Philips, Procter & Gamble, SBC, T-Mobile, Target, US Army, US Federal Aviation 
Administration, Warner Music, Wells Fargo, and Yahoo! The company is headquartered 
in Cambridge, Massachusetts, with additional locations throughout North America, 
Europe, and Asia. For more information about ATG, please visit www.atg.com.  

(C) 2005 Art Technology Group, Inc. ATG and Art Technology Group are registered 
trademarks of Art Technology Group, Inc. All other product names, service marks, and 
trademarks mentioned herein are trademarks of their respective owners.  

This press release contains forward-looking statements for purposes of the safe harbor 
provisions under The Private Securities Litigation Reform Act of 1995. These statements 
involve known and unknown risks and uncertainties that may cause ATG's actual results, 
levels of activity, performance or achievements to be materially different from any future 
results, levels of activity, performance or achievements expressed or implied by such 
forward-looking statements. Important risk factors affecting ATG's business generally 
may be found in their periodic reports and registration statements filed with the Securities 
and Exchange Commission at www.sec.gov. Risk factors related to the subject matter of 
this press release include the possibility that the ATG product deployment will not be 
successful, on time or significantly enhance the user's Internet experience or handle user 
volumes; that those customers leveraging ATG won't have the opportunity to increase 
revenue and decrease future costs; the need to adapt to rapid changes so products do not 
become obsolete; the possibility of errors in ATG's software products; the possibility that 
the solution will not make customer implementations faster or more flexible or permit the 
customer to meet its customer-facing or infrastructure requirements; that the ATG 
product will not continue to be integrated with third party applications servers or will not 
support all Web services enabled systems or will not work with certain third party 
technology; that ATG's product strategy may change in the future; and the risks and costs 
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of intellectual property litigation. ATG undertakes no obligation to update any of the 
forward-looking statements after the date of this press release. 
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